MyChart — JHM Patients w

Download Health Records in MyChart

This tip sheet explains how to request and download your health record from MyChart at no cost. For the download,
the patient must make sure they have enough computer/drive space to download the MyChart export. The PDF
document will be available to download for approximately 30 days.

@ Download a Health Record from MyChart
1. Loginto MyChart.

Back MyChart |

R sharing Hub

Sharing Hub
< There are many ways to share your health information.
Shannd © Cancel Let us help you find what you need.

2. Open the menu and search/select “Sharing Hub.”

Who do you want to share your health

Sharing information with?
£2 Sharing Hub e

Yourself

(% Share Everywhere @)  Youmight be trying to get a copy for
. Generate Sharing Code your personal reference.

3. Select “Yourself.”

4. Select “Request Copy of Health Record.”
e Once the request is processed, the patient will receive an email /notification that MyChart | 152
the file is ready in the Document Center. Depending on the size and type of ) Sharing Hub
information, this could take several days. Sharing Hub

There are many ways to share your health information.

3 Download the document you requested on Tuesday September 06, 2022. Let us help you find what you need.
= DOWNLOAD DOCUMENT

How do you want to share your health
information with yourself?

Download or send a snapshot

You can download or send a
‘ summary andjor specific visit details.
—~ You will get this as a human-readable
file plus standard-based machine-
readable files. This is available
immediately.

o Request Copy of Health Record
Download your health information

that is maintained in the primary JHM
electronic record system (Epic) or
request a copy of your full medical
record

5. The patient must complete a form indicating which records they want to download.

Request Copy of Health Record

The download will include only that information that is maintained in the primary JHM electronic record system (Epic). Additionally, the information released to you through this automatic
download may not include all of your health information. If you would like a copy of your full medical record, please make a note in the comment section. Depending on the size and nature of
your request, this automatic download feature may not work and may require further processing by our health information management staff.

*|ndicates a required field

*Which provider / entity are you requesting medical records from?

*Who should we send this record to?

Me Someone else

Back to Sharing Hub

6. Open the menu and search/select “Document Center.”
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7. Select “Record Request.”

Document Center

Please select the option that most closely matches the information you would like.

Visit Records Record Request

Download and send visit summaries that would be helpful for a new Download records you specifically requested, such as:
provider, including details such as: Legal Information

Health Issues Coordination of Care

Medications Government Reporting

Allergies Worker’s Comp Information

Immunizations Accounting Disclosure

Plan of Care Visit and Health Summaries

My Documents Who's Accessed My Record?

- W‘dwdww you havsgw "ﬂiﬂmc‘thnWho havg acgsyddnurw ]
8. Click Download (patients must make sure they have enough space on their computer/cloud).

o If the patient does not have the space or ability to download, please see the next section: Request Health
Record from HIM.

Record Request =
This is where your requested medical records appear for download.

Please remember to open the downloaded records first, and then print or save them from your PDF viewer.

If you would like to request records, please click here for a request form.

Recently Requested Records A

copy of your health record (i) copy of your health record (i)
Requested 09/08/2022 Requested Record.pdf
Your request is being prepared... Per your recent request, this document contains information

released to you by the Health Information Management Department.
Requested 09/07/2022 by Video Mychart
Requested for Viddy Mychart

_'|e .S Stl" processing Expires 10/07/2022 1:12 PM

- b Vot I Download I

We'll notify you when your download is ready.

9. Some documents may have a lock icon, which means that once the file is downloaded, the patient must enter a
password to open the PDF. Passwords can be changed by the patient within the PDF.
Hover over the lock icon to see the password.
e The password is always ‘[patients date of birthin MMDDYYYY]*JHHS#6!"
For example, 03102005*THHS#6!

Confirm download

Use the password 03102005* JHHS#6! to unzipjt

his password-protected file. You

Once you download this file, it will no longer be secured by MyChart. Other apps on
your device might have access to this file, Do you want to continue?
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Request Health Records from HIM and/or Change Records

Patients, family and proxies can also request the health record through the Health Information Management
Department (HIM). They also can request a change/ correction to their record through the HIM office.

Refer to the JHM Patient Medical Records website for more information:
https:/ /www.hopkinsmedicine.org/ patient_care/patients-visitors/patient-rights-records/ medical-records.html
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https://www.hopkinsmedicine.org/patient_care/patients-visitors/patient-rights-records/medical-records.html

